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2024 Community Benefits
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Inviting the best possible providers into our community
and supporting them is essential to ensuring access

to high-quality care. This year, we added providers in
critical care, pulmonology, general and vascular surgery,
electrophysiology, neurosurgery, internal and hospital
medicine and gastroenterology.

Invested nearly $6.7 million
in capital improvements
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By continually investing in our facilities, we're helping to
ensure that we continue to meet our community’s healthcare
needs. This year’s investments included an MRI replacement
and a 3D mammography machine for Shoals Hospital.

Mike Howard, Market
President and CEO

Distributed a payroll of
$142,115,422 to approximately
1,860 employees

At North Alabama Medical Center/Shoals Hospital,
we are committed to providing high-quality care
close to home and making meaningful investments
to support the overall well-being of our region. Our
dedicated team is driven by our mission of making
communities healthier,® and we aim to deliver
compassionate, accessible care to all our patients
and their families. We are proud to not only be a
leading provider of healthcare services, but also a
vital economic engine and a trusted partner for the
community we call home.

We strive to create an environment where talent

is recognized, job satisfaction is valued and our
employees can effectively use their skills to provide
high-quality care and services.
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Delivering care to all of our neighbors, regardless of their
ability to pay, is foundational to our mission and our

. . . . commitment to our community.
With the support of Lifepoint Health and community

partners like you, we continue to advance our
mission and create places where people choose
to come for healthcare, physicians and providers
want to practice and employees want to work. We

Paid $27,610,355
in taxes

look forward to serving our neighbors today and for
generations to come. Thank you.

We are proud to be a leader in our region, and our dedication
to ensuring fiscal responsibility extends both to our hospital
and to our community.



Our Community Impact
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NAMC performed its 100,000th cath procedure in October.

NAMC hosts a breast
cancer awareness
booth on Florence

First Fridays.

Rachna Valvani, MD, (left)
and Priyanka Kapoorfor, MD,
represented North Alabama
Medical Center at the AAPI
conference in Huntsville.

Sponsorships and Donations

It was our pleasure to be able to support the following
activities and organizations during the past year:

+ Alzheimer’s Association

+ Colbert County Schools

+ Florence City Schools

+ Florence YMCA

+ Kilby School Robotics Team

+ Lauderdale County Sheriff's Rodeo
+ Lawrence County Schools

* Muscle Shoals High School Career
Tech Academy

* North Alabama Bone & Joint
+ Pink Alabama

+ Safer Birth Shoals

+ The Birthday Fairy

+ University of North Alabama
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Charity and other

uncompensated care
(Includes charity care, uninsured

Financial contributions

Tuition reimbursement

Physician recruitment
Taxes paid

Provider taxes

Payroll taxes
Sales taxes

L ﬁl 2024 Economic Impact

discounts and uncompensated care)

Community benefit programs
Professional development

Community health services

Property and other taxes

$102,755,695

$325,353
$8,200
884,578
$1,844
$2,400
$228,331

$27,610,355
$2,521,708
813,618,094
$7,920,698
83,549,855

2024 Total: $130,691,404

2025-2026 Board of Trustees

OFFICERS
Jeff Johnson, Chair
President, Elliott Insurance Agency

Judge Carole Medley, Vice Chair
State of Alabama District Court

Mike Howard, Secretary
Market President and CEQ, North
Alabama Medical Center

MEMBERS

Erika Crenshaw, MD
Infants and Children’s Clinic

Gerald Haggstrom, MD
Gastroenterologist

William Heaton, MD
Heart Health Center

G. Russell Jennings, MD
Chief of Staff, Shoals Hospital
Shoals Plastic Surgery

Don Mishra, MD
Chief of Staff, North Alabama
Medical Center

John Musgrove, MD
OB/GYN Associates of NW
Alabama

Steven White, MD
Pathology
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